YTBEPXOAIO:

O6wme ycnosuA npoaaxku 1 Bo3BpaTa
Horosop-odepTa

a) Mpopasel, - 000 «BC»

CokpauieHHoe HaumeHoBaHue: 000 «BC»

MonHoe HaumeHoBaHMe OB6LLECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTBIO: «bpeHpg CepBuc»
Opupuueckuii agpec: 109044, r. Mocksa, MYHULUMMAIbHbINA OKPYT TATAHCKUWA, yn. BopoHuoBcKas,
4. 20, stax 1, nomew,. Il, 4. kKom. Ne 14

MouToBbIii agpec: 109044, r. Mocksa, MYHULIMMA/IbHbI OKPYT TATAHCKUIA, yn. BOpoHLoBCKas, a. 20,
3Taxk 1, nomeut. I, 4. Kom. Ne14

MHH/KMNMN 9705184635/770501001

OrPH 1227700799523

P/c: 40702810801100030433 B AO «AJIb®A-BAHK»

K/c: 30101810200000000593

BUK: 044525593

dnekTpoHHasa nouta fix@brandservice.ru

Tenedon 8-800-100-100-2

I'padmk paboTbl cyK6bl NOAAEPIKKU KIMEHTOB: exenHesHo ¢ 10:00 oo 19:00 (kpome rocyaapcTBeHHbIX
npasgHuKoB)

6) Mpeanoxenne K npogaxe U npogaxa TosapoB Ha oduumansHom caiite [popgasua
www.brandservice.ru (aanee — «CaiiT») perynupyertca npuseaeHHbIMA B HacToAwmnx O6wux ycnosmax
npoAaxu n Bossparta (fasnee — «OdepTar) yCNOBUAMM KyNAU-NPOAENKM U BO3BpaTa TOBapOB.

B) PosHWuHas npogaxa TOBapoe KaueHTam B pamkax HacToAaweh OdepTbl OCyLECTBAAETCA Ha
TeppuTopum Poccuiickoit Peaepalmm B COOTBETCTBUM C 3aKOHO4aTENbCTBOM POCCUICKOI Penepauun.

r) TepMuH «KnneHT» oTHoCKTCA K nto6omy COBEpLUIEHHONIETHEMY U ieecnocobHOMY du3ndeckomy nuuy,
npuobpeTatoLLemy UM UMelOLLEMY HaMepeHMe NproBpecT ToBapbl Ha CaliTe.

A) Mo «MoKynKoit» B pamkax HacTosLwwed OdepTbl NOHUMaETCA 3aKNIOUEHHbIN MeXay Mpogasuom u
KnueHtom porosop Kynau-npogauv ToBapa B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickol
Penepaymu.

e) TepMmuH «ToBap» 03HayaeT N060i TOBap, NpUobpeTeHHbIN UM NpuobpeTaeMbliit KaneHTom Ha Caiite.,

€) 3akaz — odopmMaeHHbI o dopme Mpogasua 3anpoc KnuewTa Ha npuobpeteHne Tosapa,
pasmelLaemsbiit Ha CaiiTe, HanpaBAfAeMblit Ha apec 3NeKTPOHHOW NoyThl MpoAasua, yKasaHHbIN B MyHKTE
«a» Hactoawein OdepTbl UM odopMAAEMBI NOCPEACTBOM TeNepOHHOM CBA3M B XOAE pasroBopa C
OnepaTopom c BO3MOXHOCTbIO 4,0CTaBKM ToBapa Mo ykasaHHOMY KnneHToM B faHHOM 3anpoce agpecy
ANA LeNeN 3aKI04EHMA A0rOBOPa Kynan-npoaaxun mexay Knuentom u Npogasuom.



X) Onepatop — nwboe ynonHomoyeHHoe [lpoaasBuom ¢u3mMyeckoe auLO, obpabaTbiBatollee
noctynatowpe oT KnneHtoB no TenepoHy 8-800-100-100-2 wmam Ha agpec 31eKTPOHHOM MouyTbl
fix@brandservice.ru 3akasbl.

3) CamoBbIBO3 — CaMOCTOATE/IbHOE MOoJly4YeHue 1 BbiBO3 NpunobpeTeHHoro KaneHtom ToBapa ¢ aapecos,
yKasaHHbIx Mpogasuom Ha CaliTe B KayecTBe afApecoB A/ CaMOCTOATE/IbHOrO NOJyYeHWs M BblBO3a
KnveHtamu ToBapos, eciv nogobHble ycyru npMmMeHMMBbI A1a 3aKa3aHHoro Kanentom Tosapa.

n) NoctaBka — ycnyra MNpoaasua no goctaske Toeapa No agpecy, ykasaHHomy KnneHtom B 3aKase, U
nepegaya ero KanmeHTy ambo auuy, ykasaHHomy KnveHtom B 3aKase.

K) Kypbep — noboe ¢u3nyeckoe MU0, OCYLLECTBAAIOLLEE HEMOCPeACTBEHHYIO AO0CTaBKy TOBapoB
KnneHTam cornacHo 3akasy no agpecy, ykazaHHomy KaveHTom B 3aKase.

1. Cornacue ¢ ychoBMAMM NPOLAXKHU

1.1 T[popasey, [0 3aKAYEHMA [0roBopa Kynauv-npodaxkm TosapoB npenoctasnaetr KaveHTy
nHpopmaumio 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBax ToBapa, o6 agpece (mecte HaxoxKAeHWS)
MpoaaBua, 0 mecTe M3rotosseHMs ToBapa, 0 NOAHOM GUPMEHHOM HaMMEHOBaHUW (HaMMeHOBAHMM)
Mpoaasua (M3rotoBuTeNs), o LieHe 1 06 ycnoBuAx NnpruobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CyKObI
W rapaHTUMHOM CPOKe, O MopsaKe onnaTel TOBapa, a TaKKe O CPOKe, B TeYeHUEe KOTOpOoro AencTByer
npeasoXKeHe 0 3aKNIYEHUM SOrOBOPa Kynav-npoaaku Tosapa.

1.2. JoroBop Kynau-npogaxku ToBapa CYMTAETCA 3aK/OYEHHbIM B MOMEHT noJsydyeHus Mposasuom
coobuieHuns KnaveHTa o HamepeHun npuobpecT ToBap Ha caiTe B BMAE 0GOPMIAEHHOrO KaneHTom Ha
Caitte unun no TenedpoHHOM cBA3M 3aKasa.

1.3 HacTosAwas OdepTa ABAAETCA COCTaBHOW M HEOTHEMIEMOM YaCTbo A0r0BOPa Kynau-npogaxku Tosapa,
B CBA3K C Yem odpopmneHne KnneHtom 3akasa Ha CaiiTe mam no TenedpoHHONW CBA3M O3HAYaeT aKkuenT
KnneHtom HacToswwelh OdepTbl.

1.4 Pasmewaa 3aKas, KameHT cornawaetca ¢ Tem, 4to lNpoaasel, MOXKeT NopyyYnTb AOCTaBKYy 3aKasa u
npuem nnatexeh Kypbepy, ocTaBascb NPW 3TOM OTBETCTBEHHbIM 3a BbINOJHEHME 3aKasa nepep
KnneHtom.

1.5 Hactoawaa OdepTta goBoaAnTCcA A0 cBeAeHMA KNMeHTOB MocpeacTBOM pa3sMeLleHMA eé TeKcTa Ha
Calite.

2. LleHbl 1 npoueaypa NOKYNKM

2.1 LeHa ToBapa yKasbiBaeTca Ha CaliTe B Ba/stoTe cTpaHbl Mpogasua 3a eanHuuy ToBapa, aBaseTca
OKOHYaTe/NIbHOW U BKAloYaeT B ceba HAC n Bce apyrve npumeHnmble Hanoru. MNpoaasel, ocTaBAseT 3a
coboli npaBo B to6oe Bpems M3MeHATb LeHbl Ha ToBapbl, npeanaraemble MpoaasBLoM, U UCNPABAATbL
AonylieHHble oWnbKM B LeHax Ha ToBapbl.

2.2 KnneHT rapaHTUpyeT, uTo nepegasaemasn um lMpoaasuy MHbopmauma Bo Bpems opopmaeHmsa 3akasa
1 B Npouecce A0MNONHUTENbHbIX KOMMYHUKaLMI ¢ MpoaaBLOoM ABAAETCA NPaBUAbHON, TOYHOM M MOAHOMN,
M 4TO 3Ta MHPOPMALMA OTHOCUTCA HEMOCPEACTBEHHO K LY, 0opopMAsAIoLLEMY 3aKas, a He K KaKuM-anbo
TPETbUM IMLAM.

2.3 ToBap npogaeTca ¢ goctaBKkol KameHTy. O6LLan CTOMMOCTb A,0CTaBKM B MYHKT Ha3HAYeHUs, YKa3aHHbIN
KnveHTom, paccumTbiBaeTca Mo cieayowein cxeme: ana 3akasos Ha cymmy ot 10 000 (zecaTtv Tbicay)
pybneit poctaBka no MockBe n CaHkT-lNeTepbypry, a TakxKe B npeaenax 50 km ot MKAL wn KAL



b6ecnnaTHas; ana 3akasoB Ha cymmy meHee 10 000 (mecaTtv Tbicay) pybaeint uam Ha cymmy ot 10 000
(necatn Tbicau) pybneii no ropogam Poccumn, Kpome Mockebl M CaHKT-lNeTepbypra, a Tak»Ke 3a npegenamm
50 km ot MKAL n KA/ obuwiaa cToMmocTb AOCTaBKM bOyaeT paccymtaHa u otobpasutca Ha Calite Ao
3aBepweHuna obopmieHns 3akasa. MToroeas cToumocTb goBoauTcs A0 ceegeHua KnveHTta Ha Calite B
MOMEHT peructpaumm n obopmaeHuns 3akasa. OnnaTa 3a AocTaBKy npomssoautcs KnneHtom Mpogasuy
nnn Kypbepy npu ocyliectsfieHMm onnatbl 3a Toeap. Mpogasel, ocTaBadeT 3a o060l NpaBo U3MEHUTb
YC/IOBUS U CTOMMOCTb AOCTaBKM B 3aBUCMMOCTM OT CNocoba M CpoKa A0CTaBKM 3aKasa.

2.4 Nocne Toro, Kak 3akas 611 nony4yeH Mpogasuom, Npogasel, cBA3biBaeTcA ¢ KAMEHTOM MO YKa3aHHOMY
KnneHtom npu odopmaeHnn 3akasa Homepy TenedoHa wuam BbicblaeT KAMEHTY Mo yKasaHHOMY
KnueHtom npu odopmneHmm 3akasa agpecy SNEKTPOHHOW MouTbl 3anpoc A/1A MOATBEpP:KAEHUA
NPaBUAbHOCTU BBEAEHHbIX KNMEHTOM AaHHbIX U 0603HAaYEHUA CPOKOB A0CTaBKU. [anbHenwan 06paboTka
3aKasa ocyLLecTBAAETCA Noc/ie NoJyYyeHua noatTesepaeHuna ot KaneHTta anbo Mpogasel, MHpopmupyet
KnneHTa o TomM, 4To 3aKa3 He MOXKeT ObITb MPUHAT B C/ly4ae, ecaun noateepxaeHne KnmeHtom 3akasa He
6b1/10 OCYLLLECTB/IEHO B TeYeHUe 24 (4BagLuaTti YeTbipex) 4acoB ¢ AaTbl HanpasaeHus MpoaaBLom 3anpoca
KnueHry.

2.5 MNony4yeHHbIV OT KnneHTa 3aka3 MoKeT ObiTb aBTOMATMYeCcKn nepegaH Mpogasuom B AOCTAaBKY Npu
HanMuMmM Bcex HeobxoauMbIX [AaHHbiXx OT KnaueHTa, yKasbiBaembix KnaneHtom B 3akase, C
npeasBapuTeNnbHbiM yBegoMeHMem 06 3Tom KnameHTa nocpeacTBOM OTMPABKM CMC-COOBLLEHUA Ha
YyKasaHHbI KnneHtom Homep TenedoHa nMbO 31eKTPOHHOrO NUCbMa Ha yKasaHHbIM KaneHTom agpec
3N1EKTPOHHOW NOYTbI.

2.6 KnneHT BNpaBe onaaTUTb 3aKa3aHHbIN ANCTAHLMOHHbIM cnocobom ToBap creayowmmm cnocobamm:

- C MOMOLLBIO KapT, BbINYLWEHHbIX NaaTeXHbiMK cuctemamm Visa International, Mastercard Worldwide nau
MWP, no ccbiike Ha onnaty, KoTtopas OyaeT oTnpaBfieHa No noaTBep:KaeHHoMy KnveHTom agpecy
3NEKTPOHHbIN NOYTbl UAWM MOCPeACTBOM OTMPABKM CMC-COOBLLEHUA HA YyKasaHHbI KaneHTom Homep
TenedoHa;

- Kypbepy B momeHT nepegaun ToBapa KAMeHTy ¢ MOMOLLbIO KApT, BbIMYLWEHHbIX YKa3aHHbIMM Bbille
NAaTEXHbIMM CUCTEMA, B TOM YMUC/IEe NOCPeaCTBOM cHMUTbiBaHUA QR-Koaa, npeaocTaBieHHOro Kypbepom,
WU HaNUYHbIMU OEHEXHbIMU CPeACTBAaMM, A TaKKe Ha COOTBETCTBYIOLWEN CTPaHULE caliTa KypbepCcKom
cnyx6bl, Kypbepamm KOTOPOW OCyLLECTBASETCA A0CTaBKa ToBapa KaneHTy.

2.6.1 KnueHT gonkeH onnatuTb 3aKas No cCbiIKe Ha onaTy B TedeHue 3 (Tpex) 4acoB noc/e oTnpaBKu emy
CCbIZIKM Ha onnaty. KnneHTy Heob6XoAMMO yUMTbIBATb, YTO MO MPOLIECTBUM STOrO BPEMEHMU CCbI/IKA Ha
ON/IaTy CTaHET HeAeWCTBUTENIbHA, M ON/aTa 3a ToBap N0 AAHHOW CCbl/IKe CTAaHET HEBO3MOXKHa.

2.7 [aHHble 6aHKOBCKOM KapTbl KAnMeHTa, BBegeHHble KNMEHTOM Npu ocyLecTBeHUn onaatel ToBapa,
NOJIHOCTbIO 3aLUMLLEHBI B COOTBETCTBUM C TpeboBaHMAMM cTaHgapTa 6esonacHocTy PCI DSS. BesonacHocTb
nepeaasaemoli nHGopmaumm obecneymBaeTcs C NOMOLLblO BaHKa-3KBalepa, GpyHKUMOHMPYIOLWEro Ha
OCHOBE COBPEMEHHbIX NPOTOKO/I0B U TEXHO/IOTUI 0becneyeHns 6e3onacHOCTU B ceTh MHTepHeT.

2.8 Mpu onnate ToBapa C NOMOLLbIO BAHKOBCKOM KapTbl 3aKas nepeaaeTca Ha A0CTaBKy TONbKO nocne
TOro, Kak Mpoaasel, NONAyYna NOATBEPKAEHME YCNEWHO NPOBEAEHHOMO NaaTeXa OT COOTBETCTBYIOLWEN
NAaTeXHOM cUcTeMbI.

3. Cnocob paocTaBku
3.1 JocTaBKa OCyLWEeCTBAAETCA KYPbePCKUMM CAyXKbamu, npusaedeHHbimu MpoaasLom.

3.2 MNpopaasel, obpabatbiBaeT U NepenaeT NOATBEPKAEHHbIE 3aKasbl B KYPbePCKYo CayKby B TeueHue 2
(aByx) paboumx gHer C MOMEHTa NOAyYeHUA onaaThbl 3aKasa, MPU 3TOM TOYHbIE CPOKM AOCTaBKM 3aBUCAT
OT AaNbHOCTU PErMoHa A0CTaBKM.



3.3. KnneHT 06s3aH npoBepuTb B MOMEHT Moy4YeHus cooTBeTcTBMe ToBapa 3aKasy, LesIoCTHOCTb
YNaKOBKM M TOBAPHbIM BUA. KAMEHT A0KeH TaKKe ybeauTbca B TOM, YTO KOMYecTBo ToBapa, YKasaHHOro
B HaAKNagHoM, npeaocTaBAeHHOW emy ana noanucaHus Kypbepom, COOTBETCTBYET KOJIMYECTBY
daKTMyeckn poctassieHHoro ToBapa. To/IbKO Mnocse TakoW NpoBepKU KaumeHT BnpasBe nognucaTb
OOKYMEHTbI O NOKYMNKe, NpeaoctasnieHHble Kypbepom Ha noanncaHue.

3.4 HecoBeplueHMe HeobXxoAMMbIX AeACTBUA ANA nosydeHua Tosapa (OTKas npuHUmaTtL ToBap OT
Kypbepa, HeObBOCHOBaHHbIM OTKa3 B MNOAMUCAHMM [OKYMEHTOB O TOKyMNKe, HeoAHOKpaTHas
HEBO3MOXHOCTb BpydYeHus Kypbepom ToBapa No agpecy AO0CTaBKM, YKasaHHOMY B 3akase) moryt
paccmaTtpmBaTtbesa MpoaaBUOM B KayecTBe OTKasa KAMeHTa OT MCMOJIHeHUS [0roBopa KynivM-npogarku
Tosapa.

B momeHT nepegaum npegonnadeHHoro 3akasa KnmeHty Mpogasey, nam Kypbep Bnpase notpebosatb y
KnneHta wan nunua, ykasaHHoro KnveHtom B 3aKase, npeabABAeHUA OOKYMEHTa, YAOCTOBEPAIOLLEro
JIMYHOCTb, YTODbI yHeAnTbCA B TOM, YTO Nepenaya 3aKkasa OCyLLEeCTBAAETCA KOPPEKTHOMY AnLLy.

4. Bo3Bpar TOBapoB

4.1 NMpopasey, paboTaeT B COOTBETCTBUM € 3aKoHOM Poccuitckoit ®egepaumm Ne 2300-1 ot 07.02.1992 «O
3awuTe npas NnoTpebutenei» U rapaHTUpyeT BO3BPaT AEHEXKHbIX cpeacTB 3a ToBap uaM obmeH ToBapa B
TeYeHUe OroBOPEHHbIX YKa3aHHbIX 3aKOHOM CPOKOB.

4.2 KnueHT BnpaBe OTKasaTbCA OT ToBapa HaAferkallero Kavectsa B sitoboe Bpems [0 ero nosayyeHus
nytem obpalleHus B cnyxby noagep:kku lMNpogasua no Homepy TenedoHa: 8-800-100-100-2 mam no
anekTpoHHon noute: fix@brandservice.ru. Mpoaasel, NPOM3BOAMUT BO3BPAT AEHENHbIX CPEACTB,
yniadeHHbix KaneHTom, 3a BbIYETOM CBOMX PAacxX0A0B Ha A0CTaBKy ToBapa oT KameHTa.

4.2.1 B Tom cnyyae, ecnim KnveHTom 6bina BbibpaHa A0CTaBKa B MYyHKT BblAayM 3aKa3oB M3 MepeyHs,
npegnoxeHHoro lpoaaBUOM, M B TeYeHMe CpOKa XpaHeHMA ToBapa B MyHKTE BblAa4yM 3aKas30B,
MHbOpPMaLMA 0 NPOLAOIKNTENbHOCTM KOTOPOIO J0BOANTCA A0 cBeaeHUa KnneHTa, ToBap He 6yaeT 3abpaH
KnueHTom, KnneHT cuntaeTca oTkasaBwumMca oT Toeapa, u Mpoaasey, 0bA3yeTcA ocywecTBUTb BO3BpaAT
OEHEeXHbIX CpeacTB, BbiMiavyeHHbIx KnveHtom [Mpopgasuy, 3a MckaouveHMem pacxoaos lpoaasua Ha
AocTasky Tosapa ot KnmeHTa.

4.3 KnueHT Bnpase BepHYTb TOBAp HaA/1eXKalllero KayecTesa B TeueHume 7 (cemu) gHern co gHA NoayvyeHus
ToBapa, ecnn coxpaHeHbl ero TOBapHblA BWA, MNOTPEOUTENbCKME CBOWMCTBA, A TaKKe [OKYMEHTI,
noaTeepxaatowme GakT u ycnosma NOKynku Toeapa, n1ombbl, pabpuruHble ApabikK, 0GOPMUB 3aABKY Ha
Bo3BpaT. OTcyTcTBME y KamveHTa AOKYMEHTOB, noATBepKAalowmx GakT M ycnoBMA MOKyNKM ToBapa
HaZ/ieXkallero KayecrtBa, He AMWAET ero BO3MOXHOCTM CCbIaTbCA Ha Apyrne [0Ka3aTenbCTsa
npuobpeteHns Toeapa y Npoaasua.

4.4 Ana Toro, YyTobbl BepHYTb TOBap HagNeKalllero Kayectsa, KnmeHTy Heobxoammo:

- COXpaHUTb ero ToBapHbI BMA U NOTPebUTENbCKME CBOMCTBA, NNOMObI, GabpuyHble AP/bIKK;

- COXpaHUTb KacCoBbIA YeK WM MHOW AOKYMEHT, noATBepaatowmini ¢akT npuobpeteHus Tosapa y
Mpoaasua v onnatbl ToBapa KnaveHTom, iM60 NpesocTaBmTb MHblE LOKa3aTeIbCTBa, NOATBEPKAAIOLWME
¢dakT npnobpeteHuns Kanentom Tosapa y MNpopasLa, B TOM Yncie CBUAETEbCKME NOKA3aHMSA;

- Y6eanTbCs B OTCYTCTBMM C/1I€40B UCMO/Ib30BAHUS, MEXAHUYECKUX NOBPEKAEHWI, BO3AENCTBUA BNArU UK
WMHbIX NPU3HAKOB HEFATUBHOIO BHELLUHEro BO34ENCTBUA, KOTOPbIE MOMIN BO3HUKHYTb NOC/IE NOAYy4YEHUA
Tosapa;

- COXpaHUTb 1 He UCMOJIb30BaTb akceccyapbl U3 KOMMNIEeKTa ToBapa, CONPOBOAUTENbHYIO AOKYMEHTALMIO,
BXOAALLYIO B COCTaB ToBapa;



- Obpatutbca B Cnyxby nopaep)kku [Mpopasua no Homepy TenedoHa: 8-800-100-100-2 wam no
3NeKTpoHHOM noyTe: fix@brandservice.ru;

45 [lpopasel, He ocyllecTBaseT Bo3BpaT uanm obmeH ToBapa Haaferkallero KadvecTsa, bbiBlIEro B
aKcniyataumn. B cnyvae obHapykeHusa [MpoaasBuom cnedoB 3KcnayaTaumm ToBapa, OTCYTCTBUA B
KOMMEKTe HeOBXOA4MMbIX aKCeccyapoB, C/ef0B MEXaHMYeCcKoro MAM MHOro Bo3geicteua, Mpoaased,
BMpaBe OTKa3aTb B TpebOBaHMM BO3BPATA AEHEXKHbIX CPEACTB 3a TOBAP HaL1eXKALLEro KayecTBa.

4.6 MNocne nonydyeHus MNpogasuom ToBapa Hag/iexKallero Kayecrsa u 3assnenma KnvenTa MNpopgasel,
Npou3BOAUT BO3BPAT AEHEXKHbIX CPeaCTB (Kpome CTOMMOCTM 40CTaBKM ToBapa oT KiveHTa), yniayeHHbIX
KnneHTom 3a Bo3BpalleHHbI ToBap HagnexKallero Kayectsa, 40 uctedyeHna 10 (aecatn) aHen c momeHTa
nosiydeHus ToBapa U opurMHana 3aasneHnn. CpoKM 3a4MCeHMA AeHEXKHbIX CPeAcTB Ha KapTy KaneHTa
3aBUCAT OT YycnoBuit obcnykmBaHma B 6GaHke KnueHta. WMHpopmaumio O Ccpokax 3auymcneHus
BO3BPALLEHHbIX AEHEXHbIX CPeacTB KAMeHTy HeobX0AMMO YTOUHATb Y COTPYAHUKOB CBOero 6aHkKa.

4.7 B cnyyae obHapyxeHuAa KnmeHTOM HeucnpasHOCTM B ToBape KnueHT Bnpase notpeboBaTb
yCTpaHeHus aedeKToB nam 3ameHbl ToBapa, Uav BO3BpaTa AEHEXKHbIX CPpeAcTs 3a Tosap. [11s Toro, 4tobbl
yZA0B/IETBOPUTL cBOU TpeboBaHus, KnneHTy Heobxoammo 0b6paTuTbeA B Cay:KOy noaaep:Kku NpoaasLa no
Homepy TenedoHa: 8-800-100-100-2 nnu no anekTpoHHou noute: fix@brandservice.ru. Cpok ycTpaHeHuUn
HeO0CTaTKOB He MOXKET NpeBbiwaThb 45 (COpoK NATb) AHEN.

Cpok obmeHa ToBapa Ha Apyrol aHanornyHbiA coctaBnaetT 14 (4yeTbipHaauaTb) AHeW, a npu
HeobXxoAMMOCTU LOMONHUTENbHOM NPOBEPKM KayectBa Toeapa — 20 (gBaguaTb) AHel (Cpok
npoanesaetca 4o 1 (o4HOro) mecsua B c/iydae oTcyTcTBUA ToBapa Ha ckaage Mpoaasua).

CpoK paccMoTpeHun 3asBAeHusa B Cly4ae BO3BpaTa Mam obmeHa Tosapa coctasaseT 10 (aecaTb) gHel ¢
MOMEHTa noJsiyyeHus TpebosaHus KameHTa.

5. FapaHTua

5.1 TapaHTUIHbIA CPOK HauyMHaeT cuuMTaTbCA CO AHA NpoAaxu Tosapa KauneHTy u ycTaHaBAuBaeTcA B
COOTBETCTBUM C UHPOpMaLMeld, KOTOopasa YKasaHa B KapToyke Toeapa Ha CaitTe U/vAn OOKYMeHTauuu
npoussoauTens nam umnopTepa Tosapa.

5.2 MpopaaBew, He HECET OTBETCTBEHHOCTb MO UCK/IIOYEHUAM U3 rapaHTUNHbIX 06A3aTeNbCTB, K KOTOPbIM

OTHOCATCA cneaylowme cnyyau:

- PemoHT/3ameHa y310B 1 KOMMOHEHTOB ToBapa, NoABEepPXKeHHbIX ecTeCTBEHHOMY M3HOCY B npolecce
3KcnayaTauum, B TOM YMCae: ceTeBble WHYpPbI, UNbTPbI, POSIMKKU U Kosleca, LWeTUHA M NOAOLWBA WETOK U
HacagoK, U BCe COMYTCTBYHOLUME UM INIEMEHTbI;

- HapyweHus B pabote ToBapa, Bbi3BaHHble HEOCTOPOXKHbIM OBOpalLEHUEM BO BPEMS XpPaHEHUA UAn
3KCnAyaTauum C HapylweHMeM MHCTPYKLMWU NO 3KCnayaTauuu: TPELMHbI, LapanuHbl, CKo/bl, 3a4Mpbl,
aedopmauma - paspbiBbl U PACTAXKEHMA KOMMOHEHTOB, C/leAbl XMMMWYECKOrO W TEPMMUYECKOro
BO3/JEeNCcTBUSA;

- HapyweHus B paboTe ToBapa, BbI3BaHHblE HECTaOWAbHOCTbIO MNapaMeTPOB 3NEKTPOCETU, He
COOTBETCTBYIOLLME YCTaHOBAEHHbIM B Poccuiickont ®eaepaumm cTaHaapTam;

- HapyweHus B paboTe ToBapa BCNeACTBME €ro 3KCNayaTauuu B HenpegHasHayeHHbIX ANA 3Toro
YCNOBUSAX;

- HapyweHus B pabote ToBapa, Bbi3BaHHble HaAWYMEM CNEefOB KU3HEAEATENbHOCTM HACEKOMbIX Ha
3NEKTPUYECKMX KOMMOHEHTaX U3aennii;

- ObpallleHNe B CEPBUCHYHD OPraHM3auuio Npu BbiABAEHUU GAKTOB BMELLATE/NIbCTBA B KOHCTPYKLUMIO
ToBapa Anuamu, OTIMYHbIMM OT PEKOMEHA,0BaHHbIX MpoaaBLom;

- HapyweHus paboTbl ToBapa BC/ieAcCTBME COBMECTHOIO MCNOAb30BaHUA ToBapa C YyCTpOWMCTBaMM, He
ABNAIOLLMMUCA OPUTMHANBbHBIMU akceccyapamu K ToBapy;

- YcTpaHeHWe 3acopoB, OYUCTKa GUNLTPOB M MPOUYMX KOMMNOHEHTOB ToBapa, KOTOPbIE OCYLLECTBASAIOTCA
nosnb3osatenem ToBapa;



- MiHble HenoslagKu, Bbi3BaHHble 06CTOATENbCTBAMM, HA KOTOpble Mpoaasel, He MOXET BAUATb.

5.3 [na ocyuwecTBAeHUA npaBa Ha rapaHTUio KaneHTy HeobxoauMmo HadjerKalum ob6pa3om XpaHUTb
OOKYMEHTaLUMIO, MONYYEHHYO Npu NOoKynke Tosapa.

6. OTBETCTBEHHOCTb U KOHOUAEHLMUANBHOCTD

6.1 MNpogasel, He HECET OTBETCTBEHHOCTM B C/y4Yyae AeNCTBUA OBCTOATENbCTB HEMPEeoao/IMMOMN CUMbI,
TaKUX KaK aBapwu, B3pbiBbl, NOXKapbl, 3a6aCTOBKM, 3eM/IETPACEHUS, HAaBOAHEHUS U Apyrue nofobHble
CobbITUSA, KOTOPbIE MELLAOT MW MOT/IM Bbl MOMELLaTb, MONHOCTbIO MW YaCTUYHO, UCTIO/THEHMIO A0TOBOpPa
Kynau-npogaxku ToBapa B COriacoBaHHble C KAMEHTOM CPOKMN.

6.2 NpopaseL, He HeceT OTBETCTBEHHOCTU nepes, KNMeHToM Uam TpeTbuMm anuamm 3a yuepb, yooITku m
M3gepXKKN BCleACTBME HEBLINMOJIHEHMA A0roBopa Kynau-npogaxku ToBapa M3-32 BblWEyNnOMAHYTbIX
npuumnH, a KaneHT wmmeeT npaBo B C/lyvyae pacCTOPXKEHUA [O0roBopa Kynaum-npogaxkum Tosapa Ha
BO3MeLLEeHMeE YNNaYeHHOM CYMMbl.

6.3 I'Ipo,u,aBeu, He HeceT OTBETCTBEHHOCTM 3a Ntobble MOLUEHHUYECKME U MHble HeAO6pOCOBeCTHbIe
LI,GVICTBMFI TPETbUX NNL, MO OTHOWEHUIO K KPEAUTHbIM KapTam, HEKaM U APYIrUX NnatexXHbiM CpeacTeam,
coBepLlleEHHbIE UM B MOMEHT onnaTtbl TOBapOB, I'IpMO6pET€HHbIX Ha CauTe. B TO e BpemAa B npouyecce
NOKYMNKN I'Ipo,u,aBeu, nony4vyaet HEO6XOAMN\bIe cBegeHna o nnaTexHou KapTe, KOTOpble nepenaroTca C
NMOMOLLBIO NIATEXKHOIO CepBMCa Yepes 3allmieHHoe coegnHeHune.

6.4 Mpopaasey, MHPopMmUpyeT KaneHTa o TOm, YTO NepcoHanbHble AaHHble KaneHTa, a umeHHo PUO,
KOHTAKTHbI HOomep TenedpoHa, agpec AOCTaBKM M aZpec 3/eKTPOHHON noyTbl, byayT obpaboTaHsl
Mpoaasuom AnA ocywecTBneHua cneaytowmnx uenei: (1) MoArotoBKa, 3aKAtO4YeHME U UCNOAHEHMUE
rpaxgaHcko-npasoBoro porosopa (MoctaBka ToBapoB M aKCeccyapoB, CEPBUCHOE 06CAYKMBAHWE,
BO3BPAT, PEMOHT, aMUHUCTPUpPOBAHNE paboTbl ¢ KnmeHTamm, obpaboTka 3aKasa, nocrtaska Tosapa,
odopmneHue fokymeHToB no 3akasy); u (I1) NMpoasuxKeHMe ToBapoB, PaboT, ycayr Ha pbiHKe (peknama,
npoBeAeHNe MAPKETUHTOBbIX WCCNEA0BAHUN, NpPOBEeAEHUE PEKNAAMHbIX MEepPonpuUATUIA, ONpocChl,
KOHKYpPCbl, CneuuasbHble MeponpuAaTUA, NPeMUM U T. M., CTaTUCTUYECKUA aHanu3). MNepcoHanbHble
AaHHble KnneHTta 6yayT 06paboTaHbl nyTem co3gaHua W BefeHuA poaasBLoM 371eKTPOHHON 6asbl
AaHHbIX, K KOTOPOM WMMelT AO0CTYN YNOAHOMOYEHHble coTpyaHUKM [Mpopgasua. MNpepoctaBneHue
NnepcoHanbHbIX AaHHbIX Heobxoammo ana cobnoaeHus TpeboBaHWMM 3aKoHoZaTeNbCcTBa Poccuiickoi
depepaumm, co3gaHUs MAM  NPOAOJIKEHWUA [AOFrOBOPHbIX OTHOWEHWM C KnaneHToM w  ABnseTcs
06s3aTe/IbHbIM B TOM CMbICNEe, YTO 63 HWUX HEeBO3MOXKHO YCTaHOBWUTb W/MAWM OCYWLECTBAATbL 3TU
oTHoweHuA. MpepocTtasneHne KAMEHTOM WMHbIX NEPCOHANbHBIX AaHHbIX He ABAAeTCA 06A3aTesIbHbIM U
O0ObIYHO CAYKUT NS TOro, YTOObI NPenoCTaBUTL YUK cepBUC aa KNMEHTOB, MX NpeaoCcTaBUBLLMX.
BO3MOKHbI/ OTKA3 NpeaoCcTaBUTb TaKME AaHHble He ByAeT UMETb HeraTUBHbIX NOCNeACcTBUIM ans KnveHTa.

6.5 MNepcoHanbHble AaHHble KaneHTa moryT 6biTb NepeaaHbl B roNoBHOM oduc Mpoaasua U AoYepHUM
KOMNaHMAM, M/WAM KOMNAHUAM, CBA3aHHbIM ¢ [pogaBLOM, ANSA OCYLLECTBAEHMA TeX e Lenew,
W3/10’KEHHbIX BblLIE, NN BHELWHUM KOMMNAaHUAM, KOTOPble NPeAOoCTaBAAOT CNEeLNaNIN3MPOBaHHbIE YCaYTU
B cnegylowmx obnactax: 1) nporpammHoe W annapaTHoe obecneyeHue, TesemaTUYecKMe U
KOMMbIOTEPHbIE CUCTEMbI ynpaBneHus; 1) obpaboTka n xpaHeHue paHHbix; (lll) neyaTb, 3anakoBka
KOHBEPTOB, TPAHCMOPTMPOBKA M COPTUPOBKA OTNpaBfieHUW ana KnmeHToB. KnueHT Bcerga MoXKeT
OCyLLEeCTBMTb NpaBa, NpeaycMmoTpeHHble 3akoHom Ne 152-$3 ot 27.07.2006 «O nepcoHanbHbIX AaHHbIX».

6.6 KnneHt, opopmume 3akas Ha CaitTe, cornawwaeTca c NpUBeAEHHbIMM BbiLLe YCN0BUAMM U NOATBEPKAAET
Mpoaasuy cBoe cornacve Ha obpaboTky MpogasuOM MpeaocTaBAeHHbIX KAMEHTOM MepcoHasbHbIX
AaHHbIX.



7. CBA3b

7.1 Bce oduumanbHble coobuieHns, Hanpasasemble KaneHTom [Mpogasuy, B TOM YuMC/ie MPETEH3UM,
OO/KHbI HANPABAATLCA 3aKa3HbIM MUCbMOM C YBELOM/IEHMEM O BpyvYeHuM no agpecy: 109044, r. Mocksa,
MYHUUUNAbHBIA OKPYT TATAHCKUIA, yn. BopoHuoBCKas, 4. 20, atax 1, nomeLw,. 11, 4. kom. Ne 14 (000
«BC»), a X KonNMM MoryT 6bITb HanpaB/eHbl MO 3/IEKTPOHHOM no4yTe Ha agpec fix@brandservice.ru. Bce
coobuleHns, Kacalowmecs n[0roBopa Kynau-npogaxkm ToBapa, A0/MKHbI Hanpasasatbca KauneHTty
MpoaaBuUOM MO 3NEKTPOHHOM noyTte M/MAK NOCPeACTBOM HaMpasBAeHMA CMC-COOBLEHMNA Ha KOHTAKTHbIN
Homep TenedoHa, yKasaHHble KaneHTom BO Bpema odopmieHus 3akasa Ha Calite, npu ycioBuu
nosyyeHma ot KnmMeHTa COOTBETCTBYIOLLETO COr/IacuA.

8. MpumeHMMmoe 3aKOHOAATENbCTBO
8.1 Hactoswan OdepTa peryampyetcs 3akoHogaTenbctBom Poccuiickoin ®epepaunm.

9. Npouune ycnosusa

9.1 NpogaseL, BNpaBe B 04HOCTOPOHHEM NOPAAKE BHOCUTb M3MEHEHMA B HacToAlyto OdepTy, KOoTopble
BCTYMalOT B CMAY C MOMEHTa NyBAMKaLUM TakMX M3MeHeHuid Ha CaiiTe, ecin MHOWM CPOK U/Uan ycnosus
BCTYNJIEHUS B CUY U3MEHEHMI He ByayT npeaycmoTpeHbl HoBoM pegaKkumein OdepTbl.
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